This study investigates whether the Internal Audit and Leadership significant effect to the productivity of banking services on islamic rural bank Bandar Lampung in partially and simultaneously. The approach used in this study is a qualitative and quantitative analysis. The incoming data is analyzed and tested by multiple linear regression. Before being tested by multiple linear regression, first tested by using validity and reliability test, to measure and test the questionnaire given to respondents, is quite valid and reliable. Leadership significant effect on productivity services in Islamic Rural Banks, by 19.3%. Internal Audit significant effect on productivity services at the Islamic Rural Bank, by 59.6%. Simultaneously testing indicate that the Leadership and Internal Audit jointly significant effect on productivity services in the Sharia Rural Banksby 78.9%. As for the remaining 21.1% influenced by other factors. This study contributes when leadership and internal audit plays together will be able to increase the productivity services inIslamic rural bank significantly. The results of this study can be used by management in improving the quality of human resources in Islamic rural bank. Needed good leadership: making quick decisions, always motivate employees or subordinates, always creative and innovate, communicate with employees or subordinates, a clear division of authority.
Introduction
In the context of the company's operational management and sustainable in the long term, the role of management is a very factor important. In this case the role of management, especially human resource management have a central position. It was based on the idea that human resource is a key element in creating and realizing business opportunities.In the context of empowerment of human resources in order to produce a good service productivity, it needs to be supported by factors of leadership and the existing Internal Audit in a company. Because without the leader's role as a driver running of the organization of the company, the service employee productivity will weaken. So that customers / consumers feel less satisfied with the service of the bank and customer confidence will decline.
Therefore, leaders are essential to the effectiveness of the organization and members. Leaders are expected to direct, develop and not turn of creativity of employees to achieve organizational goals. Times change, challenges, technology, situation and conditions of competition requires the leader to be more intelligent in act by considerations from different perspectives in order to anticipate change, manage the organization and empower members of the organization. Various phenomena requires leadership potential who have more power in order to increase the productivity of service. The concept of leadership became one of the alternatives considered effective enough to create a good Internal Audit in the company so as to create a good service productivity of the employee and ultimately the public / customers continue to believe in the bank.
Therefore, the end of the estuary in the process of organizational management in the banking sector is public confidence in the bank. Customer or consumer confidence that is the one of the important criteria to measure the reliability of a bank. This also applies to other business organizations. Belief, in this case can mean widely, especially in terms of the trust to manage the business in a professional and accurate. In directing to gain trust from clients, an enterprise services, including banking, require reliable tips from activities involving service. After all a product of superior services company, without superior service can hardly be expected to be the achievement of the company to survive and make a profit. Good service to customers is the most important factor that determines the success of a business venture within an organization or company, the more that is engaged in banking services.
Awareness of the importance of the consumer has been the driving force in the efforts of all companies that have high ambitions. "FIRST interests of consumers, the consumer is king", is now seen as a way to win the competition in the business world (Hopson & Scally, 1995: 51) . Quality services to customers by a company will bring the impact of growing customer confidence to the company. A trust will be formed if the internal management of a company is able to direct and produce reliable beings that have a high ability to serve consumers / customers. Achieve the objectives of the company, general corporate leaders or managers will face problems due to the complexity of the company's activities. This makes the leader can not directly oversee the company's activities, to have to delegate some tasks, authority and of responsibility to others.
Decision makers understanding of the role of corporate internal audit is a must. The role of internal audit is necessary, because the internal audit is an independent part, which is prepared in the company to carry out the function of inspection, control and the existence of an internal audit aimed at improving the performance of the company (Hiro Tugiman, 2000: 4) . The success of the auditor in performing the audit and provide an opinion of course not separated from the auditor's behavior as the executor of the audit. Research conducted by Suryanto T (2016) discovered the role of internal audit in the implementation of internal activity can reduce an aberration or fraud is intentional behavior or violations outside of the rules and procedures performed by the executor.
In an effort to realize an organization would require the availability of a good internal audit, for the creation of a process of internal control is good too. The problem that then arises concerning the role of internal audit is how big is the existence of internal audit in providing added value (value added) for the company. Internal Audit so that leadership and is believed to be the pillar for progress and development of the company, especially in people Islamic rural Bank. 
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Literature Review
Before doing further research, the researchers need to develop a theoretical framework as the basis of reasoning for a portrait from the point where researchers highlight selected issues (Nawawi, 1990: 40) . Therefore, to facilitate the necessary research guidance think that the theoretical framework. In this study, which became the framework of the theory is:
Leadership
According to Achmad Suyuti is the leadership is the process of directing, guiding and influencing our thoughts, feelings, actions and behavior of others to be moved towards a specific purpose (Suyuti, 2001: 7) . Another opinion suggests, leadership is a process of influencing the behavior of others to behave as would be desired (Nimran, 2004: 64) .
In the opinion of Ricky Griffin, leadership is influence without the use of force is to establish goals or organizational groups, motivating towards the achievement of these goals and help to define culture groups or the Internal Audit as an attribute. Leadership is a group of characteristics possessed by an individual or a person who is seen as a leader (Ricky W.Grffin, 2004: 68) . The dimensions of leadership include: determining the direction of the organization, to unite people, to encourage motivation ,improve and produce changes. Dubrin (2005: 3) argues that leadership is an effort to influence a lot of people through communication to reach the goal, the way it affects people with instructions or commands, actions that cause others to act or respond and lead to positive change, the dynamic force important motivating and coordinating organizations in order to achieve the goal, the ability to create confidence and support among subordinates so that organizational goals can be achieved. Siagian (2002: 62) argues that leadership is the ability to influence others (subordinates) such that the other person is willing to do the will of the leader though personally it might displease. Robbins (1996: 39) argues that leadership is as the ability to influence a group towards the achievement of objectives.
Leadership in principle is the ability of a leader in moving the organization, with all its available resources to achieve the goal. Leadership revealed through a questionnaire given to employees with indicators: quick decision-making, motivation, creative and innovate, the ability to communicate, delegate authority.
Internal Auditing
In the beginning, the audit is confined to the activity test, match and make a report on the fairness of the financial statements of a company. In this phase, the audit more of a role in the financial sector which aims to discover and prevent fraud as well as find and prevent errors. In line with a growing scale enterprises. Management began to feel the audit is not only limited to the financial sector alone, but extended to non-financial fields. To meet this demand, born of internal audit in addition to covering the audit on the financial sector, also include an evaluation of the adequacy of the internal control system and the quality of work execution within the company. Internal audit is an independent research function established within an organization to examine and assess the activities of the company as a service to the organization.
The term internal audit consists of two words, namely internal and auditing. When interpreted simply is an audit conducted by the internal sense by companies using employees of the company itself. This is to be distinguished from the external auditing that an audit conducted by outside parties or an independent party, in this case public accountant.
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Internal Audit is defined by the International Standards for the Professional Practice of Internal Auditing (ISPPIA) in Setyo Wibowo (2006: 1). As follows: "Internal auditing is an assurance and consulting activity are independent and objective designed to add value and improve an organization's operations. Such activities are helping organizations concerned achieve its objectives by evaluating and improving the effectiveness of risk management, control, and governancethrough regular and systematic approach.
From the above, the nature of internal auditing is an impartial assessment activities in an organization to conduct an audit within a required accounting firm, financial audit and other operations that are the foundation to assist management.
The Institute of Chartered Accountants in Australia (ICAA, 1994: 76) on the scope of the internal audit suggests: "The scope and objectives of internal audit very Widely and are dependent upon the size and structure of the entity and the requirements of its internal audit management normally however more or operates in the following are as:
a. Review of accounting systems and related internal control. b. Examination for management of financial and operation information. c. Examination of the economy, efficiency and effectiveness of operation Including nonfinancial controls of an organization. This, the scope and tasks of internal audit is very widely depending on the demand of a large organization and management of the organization concerned. In general internal audit activities, among others: (1) reviewing the accounting systems and internal controls; (2) examination of the management of financial information and the company's operations; (3) an examination of whether the economic activities of companies, including non-financial controls of the organization.
Is a system of values that are believed to all employees of Bank Lampung and are guided, implemented and developed on an ongoing basis, the system serves as a control and as a reference standard to behave in the bank to achieve company goals that have been set. Internal Audit revealed through a questionnaire given to employees sharia banking credit in Bandar Lampung with indicators: education / competence, professional capabilities, scope of work, the implementation of inspection activities, the management of the internal audit section.
Productivity Services
According Sinungan question of productivity is a ratio between the output and the input or output divided by input. Feedback is often restricted by labor input, while the output is measured in physical unity of form and value (Sinungan, 2000: 12) .
Another opinion says that productivity is the relationship between the outputs or outcomes with the necessary organization. Productivity can be quantified by dividing the output to input. Raising productivity can be done by improving the productivity ratio, by generating more output or better output with a certain level of resource inputs (Blecher, 2007: 241) .
Meanwhile, according to Siagian said productivity is the ability to benefit from the facilities and infrastructure available to produce output (output) is optimal, even if the maximum possible (Siagian, 2002: 54) . Rivianto et al (1988: 237) Walter Aigner (1996: 137) formulates productivity as a process. As a process, the notion of productivity in essence implies "the will" (desire) and "effort" (effort) people to always improve the quality of life and livelihood in all fields. In connection with this opinion, Druker (1991: 87) explicitly states that productivity is an attitude. Based on these descriptions, Burnley BS said that the productivity of the service is the outcome of a company within a certain period as a result of services already offered to customers (Burnley BS, 1995: 101) .
Is a productive service to customers is revealed through a questionnaire with indicators: work ethic, alignment with customers, handling issues with customers, customer satisfaction, quality and qualified employees.
Theoretical Framework
Theoretical framework proposed are as follows:
Research Methods
The methodology used is the main way to achieve the goal, to examine a series of hypotheses using the techniques and specific tools (Surachmad, 1990: 11) .Type a descriptive study using survey. 
Variable Measurement Indicators
Method of collecting data
The data collection method, in a way: This method is used for data retrieval leadership, Internal Audit and productivity that exist in Islamic Banking Industry BPR Syariah Particularly in Bandar Lampung. This questionnaire is intended to obtain descriptive data to test hypotheses and study models. To obtain the data were used questionnaires that are closed are questions that made such that the respondent is limited in giving an answer to a few alternatives only or to one answer (Nasir, 1988: 250) .
Calculation of percentage descriptive use the following formula:
Where, n = Total score of respondents' answers N = Number of maximum score % = Percentage value (Ali, 1984: 184)
Interview Method
The interview method for the data retrieval process directly with employees and leaders SRB SRB Agro Business Partners and Bandar Lampung.
Population
Population is the generalization region consisting of objects or subjects that have certain qualities and characteristics defined by the researchers to learn and then drawn conclusions (Sugiyono, 2001: 90) . The population in this study are all leaders and employees, credit perbanankan sharia in Bandar Lampung. So that in find there are two (2) banks, namely: PT. SRB Agro Business Partners and PT. SRB Bandar Lampung. This research was conducted for all of the total population. So this research is called the study population / census.
Analysis Method
The method of analysis aimed to test the hypothesis in order to draw conclusions. Analysis of the data used in this study is a qualitative and quantitative analysis. The incoming data is analyzed and tested by multiple linear regression. Before being tested by multiple linear regression tested beforehand using validity and reliability test, to measure and test the questionnaire given to respondents, is quite valid and reliable. Valid is a measure that indicates the level of reliability or validity of a measuring instrument, while reliable is keajekan (consistency) research data collection tool (Riduwan, 2005: 1) .
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Validity test
Validity is a measure that indicates the levels of validity or validity of an instrument (Arikunto, 2006: 160) . Validity is used to measure whether or not a legitimate or valid questionnaires. A questionnaire considered valid if the questions on the questionnaire were able to reveal something that will be measured by the questionnaire. So the validity want to measure whether the questions in the questionnaire which we have created can really measure what we measure (Faith Ghozali, 2005: 45) .
Test validity can be done by performing the correlation between the scores of the questions with a total score of the construct or variable. By comparing the value of r is calculated by the value of r table. Doing bivariate correlation between the respective indicator scores (Faith Ghozali, 2005: 46) . Testing the validity of using the formula Pearson product moment correlation (Singarimbun, 1995: 137) , with a minimum requirement valid r> 30%. In testing the validity of the instrument used product moment correlation formula proposed by Pearson as follows: The calculation result rhitung consulted with prices criticism r product moment with significance level of 5%. If the price rcount> rtable it is said about the items were valid.
Reliability test
Instrument reliability refers to an understanding that something insrumen can be trusted to be used as a means of collecting data for the instrument is good (Arikunto, 2006: 170) . While reliability testing using the formula of Alpha Croanbach with r> 0.60 (Arikunto, 2006: 180) . To test the reliability of the instrument, can be used internal reliability test were obtained by analyzing the data and a test result. Questionnaire reliability test results further research in consultation with prices r product moment on a significant level of 5%. If the price r>rtable, the instrument said to be reliable and vice versa if r <rtable, the instrument is said to be unreliable.
Regression Test Analysis
Testing the hypothesis in this study using multiple linear regression analysis. Regression analysis is used to view the variable effect of leadership and organizational culture on productivity services. Multiple linear regression formula as follows:Information : 
Hypothesis testing
To determine the influence of leadership and organizational culture variables on the productivity of the service, use:
Simultaneous Test (Test F)
Simultaneous test is intended to determine whether all of the independent variables have the same effect on the dependent variable. Tests were conducted using test F. If Fcount> Ftable then reject the null hypothesis (Ho) and accept the alternative hypothesis (ha), which means that together have an effect on the dependent variable (Algivari, 2000: 71) . In this case the influence of X1 and X2 to Y. Formula F test (simultaneous test), as follows:
Information : Fcount = Testing Significant coefficient double R =Multiple correlation coefficient K = Number of independ-ent variables N = Total number of samples Then to measure how far the ability of independent variables in explaining the dependent variable, use the formula coefficient of determination or R2 (Setiaji, 2004: 20) . In this case to determine changes in the size of variable Y, which is caused by changes in the variables X1 and X2. The formula coefficient of determination r2 = X 100%.
Partial test (t test)
To find out partially independent variables affect the Y X1 and X2 independent variables affect the Y. This test is performed using the t test statistic, the decision-making criteria as follows: -Ho: accepted, if t <t table -Ha: accepted, if t> t table Both tests simultaneously and partially using the degree of freedom (d.f) at α = 0.05 or 5%.
Results and Discussion
Results of Quality Test Instruments
Test the quality of instruments intended to determine whether the instrument as a means of collecting data in this study meets the criteria of validity and reliability.
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Validity of Test Results
Validity test used in this research is to use the technique of product moment. An instrument is said to be valid if the test results obtained by the correlation between the grains with a positive and significant factor is below 0.05 in Table 3 below present the results of testing the validity: Table 3 Validity of Test Results   Variable  Item  r Table 3 it can be seen that all the questions had a positive correlation coefficient and has a significance value below 0.05 so that all the questions be valid.
Reliability Test Results
Reliability test used in this study was Cronbach's Alpha technique. A questionnaire can be said to be reliable if it has more than 0.60 alpha (Anwar, 1997). Reliability test results are presented in Table 4 below: 
General Description of Respondents
The data used in this study is that its collection of primary data done by distributing questionnaires to employees and managers on sharia banking credit in Bandar Lampung. Bandar Lampung is recorded to have two (2) banking lending sharia namely: PT Bank Rakyat Syariah Perkeriditan Bandar Lampung and PT Bank Rakyat Argo Perkriditan Business Partners. The results of questionnaires as much as 58 copies, was collected as many as 58 copies and all of them deserve to be analyzed because it has been filled completely. Description of Respondents by Gender Based on the above table it appears that male respondents amounted to 62.1% of the total 58 respondents who participated in this study. While female respondents were 22 respondents, or 37.9% of total respondents. Based on the above table it appears that respondents under 35 years of age and 31% of the total 58 respondents who participated in this study. While respondents age 35 or older by 40 respondents or 69% of total respondents. Based on the above table it appears that the respondents were high school education of 25.9%, 43.1% Diploma, Bachelor's and master's 29.3% 1.7% of the total 58 respondents who participated in this study. 
Description of Respondents by Age
Description of Respondents by Job Division / Position
Description of Respondents by Education
Description of Respondents by Status of Employees
Hypothesis testing
Testing the hypothesis in this study using a multiple linear regression analysis with the help of a computer program package SPSS version 13 for Windows. With this test we can find out the regression equation and the effect of each variable, either individually or in combination or partially or simultaneously to variable Leadership and Internal Audit Services to productivity on Sharia Rural Banks in Bandar Lampung. 
First Hypothesis Testing
Effect of Leadership on Productivity Services variable (X1) has a positive beta coefficient of +0.123 with significant value 0.001 <a (0.05), meaning the leadership of positive and significant impact on the productivity of the service. The amount of influence partially on the leadership factor of 19.3% of service productivity. Leadership means factors will affect productivity improvement services Islamic Rural Bank in Bandar Lampung.
Second Hypothesis Testing Effect of Internal Audit of the Productivity Services
Internal Audit variables have a positive beta coefficient of +0.244 with significant value 0,000 <a (0.05). The amount of influence factors partially on the Internal Audit service productivity by 59.6%. Internal audit means positive and significant impact on the productivity of the service. Table 11 shows the significant value of 0.000 F <a (0.05), means leadership and Internal Audit simultaneously significant effect on the productivity of service. To see the effect of it is combined / simultaneous with R Square see the numbers in the table above. The amount of R is the 0888 figure. If you entered the formula coefficient of determination (CD), as follows: CD = r 2 x 100% = (0888 x 0888) x 100% = 0.789 x 100% = 78.9%
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The figure has the intention that the influence of Leadership and Internal Audit are combined / simultaneous amounted to 78.9%. As for the remaining 21.1% (100% -78%) influenced by other factors or variables other than the concept of the study.
Conclusion
Based on test results influence the Leadership and Internal Audit Services Productivity in Islamic Rural Bank in Bandar Lampung, it can be deduced as follows:
1. Leadership significant effect on productivity performance in the Islamic Rural Bank Leadership amount of influence on the productivity performance of 19.3%. 2.
Internal Audit Services significantly influence productivity at Islamic Rural Bank. The amount of influence on the productivity of Internal Audit Services by 59.6%. 3.
The test simultaneously showed that the Leadership and Internal Audit jointly significant effect on productivity performance in the Islamic Rural Bank. The magnitude of the effect of a combined / simultaneous amounted to 78.9%. As for the remaining 21.1% influenced by other factors.
